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ﻋﻤﻼﺋﻨﺎ اﻷﻋﺰاء،
ﺑﺎﻹﺷﺎرة إﻟﻰ اﻟﺒﯿﺎن اﻟﺼﺎدر ھﺬا اﻟﺼﺒﺎح ﻋﻦ ﺣﻜﻮﻣﺔ دوﻟﺔ اﻹﻣﺎرات اﻟﻌﺮﺑﯿﺔ اﻟﻤﺘﺤﺪة ﺑﺨﺼﻮص ﻧﺼﺢ ﺟﻤﯿﻊ اﻟﻤﻮاطﻨﯿﻦ واﻟﻤﻘﯿﻤﯿﻦ
ﺑﻤﺮاﻋﺎة اﻟﻌﺰﻟﺔ اﻻﺟﺘﻤﺎﻋﯿﺔ ،واﻟﻄﻠﺐ ﻣﻦ اﻟﺸﺮﻛﺎت اﺗﺨﺎذ اﻟﺨﻄﻮات اﻟﻼزﻣﺔ ﺑﮭﺬا اﻟﺼﺪد ،ﻓﺈﻧﻨﺎ ﻧﻮد أن ﻧﻄﻤﺌﻨﻚ ﺑﺄﻧﻨﺎ ﻻ ﻧﺰال
ﻣﻠﺘﺰﻣﯿﻦ ﺑﺘﻮﻓﯿﺮ ﺧﺪﻣﺎت ﻋﺎﻟﯿﺔ اﻟﺠﻮدة وﻣﺴﺘﻤﺮة ﺧﻼل ھﺬه اﻷوﻗﺎت اﻟﺤﺮﺟﺔ.

اﺗﺨﺬت ﺿﻤﺎن ﻟﻸوراق اﻟﻤﺎﻟﯿﺔ ﺑﻌﺾ اﻟﺨﻄﻮات اﻻﺳﺘﺒﺎﻗﯿﺔ واﻟﻮﻗﺎﺋﯿﺔ اﻟﺘﻲ ﺳﺘﺴﻤﺢ ﻟﻨﺎ ﺑﻤﻮاﺻﻠﺔ ﺗﻘﺪﯾﻢ ﺧﺪﻣﺎت ﻣﺘﻮاﺻﻠﺔ ﻟﺠﻤﯿﻊ
ﻋﻤﻼﺋﻨﺎ ﻋﻠﻰ اﻟﻨﺤﻮ اﻵﺗﻲ:
•

•

ﻧﺠﺤﻨﺎ ﻓﻲ وﺿﻊ ﺧﻄﺔ ﻣﺮﻧﺔ ﻻﺳﺘﻤﺮارﯾﺔ اﻷﻋﻤﺎل وﻓ ًﻘﺎ ﻟﺘﻮﺟﯿﮭﺎت ھﯿﺌﺔ اﻷوراق اﻟﻤﺎﻟﯿﺔ واﻟﺴﻠﻊ ﻓﻲ دوﻟﺔ اﻹﻣﺎرات
اﻋﺘﺒﺎرا ﻣﻦ اﻟﯿﻮم.
اﻟﻌﺮﺑﯿﺔ اﻟﻤﺘﺤﺪة ) (SCAﺗﺤﺴﺒًﺎ ﻟﺘﻄﻮرات اﻟﻮﺿﻊ اﻟﺮاھﻦ ،وأن ھﺬه اﻟﺨﻄﺔ دﺧﻠﺖ ﺣﯿﺰ اﻟﺘﻨﻔﯿﺬ
ً
وﻓﺮﻧﺎ أﺣﺪث اﻵﻟﯿﺎت واﻷﻧﻈﻤﺔ اﻟﺘﻘﻨﯿﺔ ﻟﺠﻤﯿﻊ ﻣﻮظﻔﻲ ﺧﺪﻣﺔ اﻟﻌﻤﻼء واﻟﺘﺪاول واﻻﺳﺘﺜﻤﺎرات ﻟﺘﻤﻜﯿﻨﮭﻢ ﻣﻦ ﺗﻘﺪﯾﻢ
اﻟﺨﺪﻣﺎت اﻷﻣﺜﻞ ﻟﺠﻤﯿﻊ ﻋﻤﻼﺋﻨﺎ.

•

ﻧﻔﺬﻧﺎ ﺑﻨﺠﺎح ﻛﺠﺰء ﻣﻦ ﺧﻄﺔ اﺳﺘﻤﺮارﯾﺔ اﻷﻋﻤﺎل ﻣﺒﺎدرات ﺟﺪﯾﺪة ﻟﻸﻧﻈﻤﺔ واﻟﺒﻨﯿﺔ اﻟﺘﺤﺘﯿﺔ اﻟﻤﻄﻠﻮﺑﺔ ﻟﻀﻤﺎن ﺳﻼﺳﺔ
اﺳﺘﻤﺮار ﻋﻤﻠﯿﺎت ﺗﻘﺪﯾﻢ اﻟﺨﺪﻣﺎت ﻋﻦ ﺑﻌﺪ ،ﺑﺤﯿﺚ ﯾﺘﯿﺢ ﻟﻨﺎ ھﺬا اﻟﻄﺮح اﻟﻤﻨﻈﻢ ﺗﻮﻓﯿﺮ طﯿﻒ واﺳﻊ ﻣﻦ ﺧﺪﻣﺎت اﻟﻮﺳﺎطﺔ
واﻟﺘﺪاول ﻣﻤﺎ ﯾﺠﻌﻠﻨﺎ أﻛﺜﺮ ﺗﺠﺎوﺑًﺎ ﻓﻲ ﺗﻠﺒﯿﺔ ﻛﺎﻓﺔ اﺣﺘﯿﺎﺟﺎت ﻋﻤﻼﺋﻨﺎ.

ﺳﺘﺴﻤﺢ ﻟﻨﺎ ﻛﻞ ھﺬه اﻟﻤﺒﺎدرات ﺑﺘﻘﺪﯾﻢ ﺧﺪﻣﺎت ﻣﺎﻟﯿﺔ ﺳﻠﺴﺔ ،وﺳﺘﺴﺎﻋﺪ ﻣﻨﺼﺎﺗﻨﺎ اﻟﺮﻗﻤﯿﺔ ﻓﻲ ﺗﻠﺒﯿﺔ ﺟﻤﯿﻊ ﻣﺘﻄﻠﺒﺎت اﻟﺘﻌﺎﻣﻼت اﻟﯿﻮﻣﯿﺔ
ﻟﻌﻤﻼﺋﻨﺎ ﻓﻲ ﺑﯿﺌﺔ آﻣﻨﺔ وﻣﺮﯾﺤﺔ ﺗﻤﺎ ًﻣﺎ .ﻧﻮد أن ﻧﻄﻤﺌﻦ ﻛﺎﻓﺔ ﻋﻤﻼء ﺿﻤﺎن ﻟﻸوراق اﻟﻤﺎﻟﯿﺔ إﻟﻰ ﻣﺴﺘﻮﯾﺎت اﻻﻟﺘﺰام اﻟﺪؤوب ﺑﺘﻮﻓﯿﺮ
ﺧﺪﻣﺎت ﻣﺴﺘﻤﺮة وذات ﻣﺴﺘﻮﯾﺎت ﻋﺎﻟﻤﯿﺔ ﻟﻜﻢ ﺣﯿﺚ ﺳﺘﻀﻤﻦ ﻗﻨﻮات اﻟﺘﻮاﺻﻞ اﻟﺮﻗﻤﯿﺔ ﻟﺪﯾﻨﺎ ﺑﺄن ﻧﻈﻞ دو ًﻣﺎ ﻋﻠﻰ ﺗﻮاﺻﻞ ﻣﻌﻜﻢ ﻓﻲ
ﺟﻤﯿﻊ اﻟﻈﺮوف وﻓﻲ أي وﻗﺖ.

ﻟﺬا ﻻ ﺗﺘﺮددوا أﺑﺪًا ﻓﻲ اﻻﺗﺼﺎل ﺑﺎﻟﻮﺳﯿﻂ اﻟﻤﺎﻟﻲ اﻟﻤﺨﺼﺺ ﻟﺨﺪﻣﺘﻜﻢ إن ﻛﻨﺘﻢ ﺑﺤﺎﺟﺔ إﻟﻰ ﻣﺰﯾﺪ ﻣﻦ اﻟﻤﻌﻠﻮﻣﺎت أو اﻟﺪﻋﻢ ،ﻛﻤﺎ ﻧﻮد
ﻓﻲ ذات اﻟﻮﻗﺖ اﻟﺘﺄﻛﯿﺪ ﻋﻠﻰ أﻧﻨﺎ ﻋﻠﻰ ﺗﻮاﺻﻞ داﺋﻢ ﻣﻊ اﻟﺴﻠﻄﺎت اﻟﻤﺤﻠﯿﺔ ﻟﻠﻮﻗﻮف ﻋﻠﻰ آﺧﺮ اﻟﻤﺴﺘﺠﺪات وﺗﻮﻓﯿﺮ ﺗﺤﺪﯾﺜﺎت آﻧﯿﺔ
وﻣﺴﺘﻤﺮة ﻟﺠﻤﯿﻊ اﻟﻌﻤﻼء ﻓﯿﻤﺎ ﯾﺘﻌﻠﻖ ﺑﺄي ﺗﻐﯿﯿﺮات ﻣﺤﺘﻤﻠﺔ ﻟﻠﻮﺿﻊ اﻟﺮاھﻦ ﻣﻦ ﺧﻼل اﻟﺒﺮﯾﺪ اﻹﻟﻜﺘﺮوﻧﻲ أو ﻣﻮﻗﻌﻨﺎ اﻹﻟﻜﺘﺮوﻧﻲ
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SUBJECT: COVID-19: We are capable of serving you remotely

March 23, 2020

Dear Customers,

With reference to the statement issued this morning by the UAE Government, all citizens have been advised
to observe social isolation and organizations have been asked to take the necessary steps in this regard. We
want to reassure you that we remain dedicated towards the provision of non-disrupted and highest quality of
services during these challenging times. Some of the proactive steps which will allow Daman Securities to
continue providing non disrupted services to all our customers include the following:
•

•
•

In anticipation of the situation, we had successfully rolled out a business resiliency and continuity
plan in accordance with the directives from Emirates Securities & Exchange Authority (SCA). This
BCP plan has entered implementation phase from today.
We have enabled all our customer servicing, trading and investments teams with the latest
technological tools and systems to ensure the delivery of optimum services to all our customers.

As part of our business continuity exercise, we have successfully implemented new system and
infrastructure initiatives which are required to ensure smooth remote operations. This structured
roll out enables us to provide a full sphere of brokerage and trading services while making us
responsive to all your needs.

All these initiatives will allow us to provide seamless financial services and our digital platforms will assist
you in meeting all your daily transaction requirements in a fully secure and convenient environment. As
customers of Daman Securities, we want you to be reassured that we have a tireless commitment to the
provision of world class and uninterrupted services to our customers. Our digital customer touchpoints and
our dedicated customer service teams will always ensure that we remain connected to our customers through
all situations & at all times.

Please feel free to contact your respective broker if you require any more clarity or support. Furthermore, we
would like to reiterate that we are in regular communication with local authorities and we will be providing
continuous updates to all customers regarding any possible changes through email and through updates on
www.damansecurities.com.
Regards,
Ahmed Waheed
General Manager - Daman Securities

